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         e-mail: tony@miller.name
Pitshanger “Streets for People” FOCUS survey results June 2009
A public presentation of the latest proposals for the Pitshanger “Streets for People” was given in St Barnabas church hall in June.  At the meeting, individuals were invited to make comments to Ealing Council so that public reaction and suggestions could be taken into account in the final design.

Subsequently, a number of local residents expressed concern that they had not been able to attend the meeting, nor get copies of the general questionnaire form.  The local Lib Dem FOCUS teams decided to distribute a further survey on specific questions that had been raised, to inform people more widely and get a wider spread of responses.

A total of 2,500 questionnaires was distributed in the streets in the area, 725 of them in Hanger Hill ward and the rest (1,825) in Cleveland ward.  A total of 78 people from 70 households returned the forms by post, a response rate of 3.1%.  This is comparable to the response to other recent postal surveys conducted by the Council.

To keep the survey simple, the proposals were not given in detail but a web site reference was included for those who wanted to see the full scheme. A limited number of questions was asked, mainly relating to the issues which had been identified at the public meeting.  The general form of the questionnaire is reproduced in the analysis which is attached.
The results show that the vast majority is concerned to retain the special character of Pitshanger Lane, with its wide pavements and trees. Easing road congestion comes a long way behind.  Most want parking to made easier for shoppers, including the disabled, but many are worried that layout changes will result in higher traffic speeds, and want limits to be enforced, probably through a 20 mph zone, with stricter controls on HGVs.

The largest majorities were in favour of retaining bollards to keep vehicles from mounting the pavements, and against the introduction of double-decker buses with reduced frequencies on the E2 route.
FOCUS is submitting the results to Ealing Council, as the body responsible for implementing the Transport for London scheme, and calls on it to respect residents’ wishes in the final design.
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Total number of respondents
	 N=

 70
	 %  100

	1. What are your priorities for Pitshanger Lane? (First choices)
	
	

	
(a)
to ease traffic congestion
	 16
	22.9

	
(b)
to retain the character of the shopping street
	 43
	61.4

	
(c )
to slow down traffic
	  4
	  5.7

	 
(d)
to improve safety and convenience for pedestrians
	  6
	  8.6

	
	
	

	2. Do you think the proposed “speed tables” will reduce traffic speeds?


Yes
	 38 
	 54.3

	
No
	 22
	 31.4

	
	
	

	3. Parking bays: compared to now, would you like to see

more
	 19
	 27.1

	










same
	 36
	 51.4

	










fewer
	   9
	 12.9

	
	
	

	4. Do you want to see some “stop and shop” bays introduced?

 
Yes

	 44
	 62.9

	
No
	 18
	 25.7

	
	
	

	5(a) Are the proposed loading bays adequate
 

Yes

	 32
	 45.7

	
No
	 12
	 17.1

	 5(b) in the right places  

Yes

	 22
	 31.4

	
No
	 17
	 24.3

	
	
	

	6. Do you want some of the bollards retained, to prevent trucks mounting the pavements?

 
	 
	

	    
Yes

	 65
	 92.9

	
No
	  3
	  4.3

	
	
	

	7. Are you happy with the introduction of double deck buses and reduced
    frequency on the E2 route?
	
	

	
Yes

	 16
	 22.9

	
No
	 52
	 74.3

	
	
	

	8.  Should one of the bus stops be moved further west (away from 
     Queens Walk/Barnfield Road)?
 
	
	

	    
Yes

	 24
	 34.3

	
No
	 31
	 44.3

	    If yes, which one?



Westbound (library side)          
	 14
	 20.0

	






Eastbound (opposite library)
	 10
	 14.3

	
	
	

	9.   Comments (analysed separately) 
Number of comments received
	 42
	 60.0


Note: Where numbers add up to less than 70 (100% of respondents), the balance are either “don’t know” or “no answer”.
Pitshanger “Streets for People” FOCUS survey results June 2009
Analysis of “write-in” comments by topic.  Some respondents covered more than one subject.

	






Total number of respondents
	 N=

 70
	 %  100

	
	
	

	
Total number making additional comments 
	 42
	60.0

	
	   
	

	1.  Concerned that traffic speeds will increase


	 16
	22.9

	2.  Want 20 mph zone/speed limits to be enforced
	 11
	15.7

	3.  Want trees preserved/protected against vehicle damage (incl buses)
	   5
	 7.1

	4.  Want more restrictions on heavy vehicles
	   4
	 5.7

	5.  Want pavement widths retained
	   4
	 5.7

	6.  Want more consideration for disabled, incl. disabled parking bays
	   3
	 4.3

	7.  Generally opposed/want Pitshanger Lane left as it is
	   3
	 4.3

	8.  Suggest single side parking
	   2
	 2.9

	9.  Miscellaneous comments/reinforced answers to main questions
	 15
	21.4
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